
Product Owner
We are seeking an experienced and highly hands-on Product Owner who will own the vision and backlog for AI-powered
solutions that serve our clients and advisors, from intelligent advisor assistants to personalized insights and smarter
portfolio workflows.

You will work at the intersection of business transformation and advanced AI engineering – translating business needs
into robust, well-governed agentic applications that can be safely deployed in a regulated banking environment.

About our team

The AWM Chief Operating Office (COO) drives operational excellence, supports business transformation, and fosters
innovation across Asset & Wealth Management. We focus on improving processes, leveraging technology, and ensuring
strong governance and compliance – enabling sustainable growth and superior client experiences. The COO team
collaborates across business, technology, and control functions to identify opportunities and deliver measurable impact.

The AWM AI team in AWM COO to accelerates delivery and scale of AI capabilities across AWM, with a strong focus on
Private Banking and selected cross-area dependencies. We build common AI architecture and reusable patterns, support
a disciplined governance model, and partner closely with business units, engineering teams, and control functions to
turn an active AI pipeline into measurable outcomes.

Collaboration. Ownership. Passion. Courage. These are the values that guide us in how we work and how we make
decisions – and that we imagine you share with us.  

Main responsibilities in this role:  

Define the product vision, strategy, and roadmap for AI use cases in private banking
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Identify and prioritize high-value use cases (e.g. GenAI advisor copilots, meeting summaries, next-best-action,
document intelligence, client reporting)
Own the backlog and translate business needs into user stories, acceptance criteria, and measurable outcomes
Partner with data scientists, ML engineers, designers, and developers in agile teams
Work with relationship managers, investment advisors, compliance, risk, and legal to make sure solutions are safe,
explainable, and compliant
Define success metrics for AI products: adoption, advisor time saved, client satisfaction, accuracy, and model quality
Oversee pilots, testing, and responsible rollout, including human-in-the-loop controls and monitoring
Keep up with AI and market developments and bring them into the roadmap

Who you are

This is the right role for you if: (State the most important behaviors and personal qualities you would like to see in a
candidate. In this section you are welcome to indicate, e.g. soft skills, professional interests, aspirations, preferred areas
of expertise, etc.)

This is the right role for you if you:

Are a curious, innovative team player with a can-do attitude, always looking for ways on how we can unlock the next
level for our customers.

Your background and skills include:

5+ years as Product Owner or Product Manager, ideally in banking, wealth management, or fintech
Experience delivering data or AI/ML products, or strong hands-on exposure to GenAI and LLM-based solutions
Solid understanding of private banking, portfolio management, or investment products
Knowledge of financial regulation and AI governance (e.g. MiFID II, KYC/AML, GDPR, EU AI Act)
Strong grasp of data quality, model risk, bias, and explainability
Hands-on experience with Scrum or other agile methods
Excellent stakeholder management and the ability to explain AI to non-technical audiences
Degree in business, finance, IT, data science, or a related field (or equivalent experience)
Fluent English; additional languages are a plus

If this sounds like you, get in touch!

Next steps

Submit your application no later than 09/12/2026. For more information, you’re welcome to contact Naja Nalapurakkal
at naja.nalapurakkal@nordea.com.

Only for candidates in Sweden: For union information, please contact Finansförbundet at finansforbundet@nordea.se or
SACO at SacoNordea@nordea.com.

Nordea
København S, 2300 København S
www.nordea.dk

Ansøgningsfrist
9. december 2026
Product Owner

Kontaktperson
Naja Nalapurakkal
naja.nalapurakkal@nordea.com
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